Monutuka o6paboTku NepcoHaNbHbIX AAHHbIX

Monmtuka oopaboTkM NnepcoHasNbHbIX AAaHHbIX

1. Obwime nonoXxeHun

1.1 HacTtoawas Monntmka B oTHowweHUM obpaboTKM nepcoHanbHbIX AaHHbIX (Qanee - «lMonAnTuka)
nogroToBJieHa B COOTBETCTBMM € M. 2 4. 1 cT. 18.1 ®enepanbHOro 3akoHa Poccuickon degepaumm «O
nepcoHasibHbIX JaHHbIX» Nel52-®3 oT 27 niona 2006 roga (fanee - «3akoH») N onpegenseT No3nuunio
Broni24.ru 000 «[lepBas TypucTuyeckas KomnaHusa» B o6nactm o6paboTku 1 3alinThl NepPCoOHaNbHbIX
OaHHbIX (panee - nepcoHaljbHble AaHHble), B OTHOWweHnn cobnogeHnsa npas n ceobon, onucbiBaeT
ocobeHHoCcTN cbopa, XpaHEHUS, UCMOSb30BaHUA U Nepefaydyn NepcoHasibHbIX AaHHbIX, peannsyemble
TpeboBaHMA K KX 3aWnNTe, a TakXe WHGOpPMaUMIO O npaBax JUL, K KOTOPbIM OTHOCATCA
COOTBETCTBYIOLLNE NEPCOHasIbHbIE AaHHbIE.

1.2 Moa nepcoHaNbHbIMU LOaHHBLIMW MOHMMaeTca nwbas MHPopMaUMs, OTHOCALWAACS MAPAMO WK
KOCBEHHO onpenesieHHOMY UK onpeaenseMoMy drusndeckoMy anuy (rpaxgaHuHy).

1.3 TMop o6paboTkol MnepcoHasbHbIX Q[aHHbIX MOHMMaeTca nawboe pencreme (onepaunsa) wam
COBOKYMHOCTb AEeNCTBUIA (onepauunin) C NepCoHasIbHbIMU OaHHbIMK, COBEPLUAEMbIX C NCMOJIb30BaHNEM
cpencTB aBTOMaTM3aumn n/unmn 6e3 Ncnonb3oBaHNA TakNX CPeACcTB. K Takum aenctemsam (onepaumam)
OTHOCHATCSA B YacCcTHocTU: cbop, 3anucb, cUCTeMaTMU3auWUs, HaKOMIeHWe, XpaHeHue, YTOYHeHue
(obHOBNEHME, MN3MEHEHME), W3BNeYEeHMEe, WCMOoJIb30BaHWe, nepepava (NpenocTaBneHue, [0CTynN),
cornocTaBsieHne, obesnnyneaHue, 6N10KNpPOBaHUE, yaaneHUe, YHNYTOXEHNE NepCOHasIbHbIX OaHHbIX.

1.4 Nop 6e30MacHOCTbLIO nepcoHaNlbHbIX OaHHbIX MOHMMaeTCA 3alllNWEHHOCTb NePCOHaJIbHbIX OaHHbIX
OT HenpaBOMEpHOro W/vam HeCaHKUMOHMPOBAHHOINO AOCTYNa K HUM, YHUYTOXEHUS, U3MEHEeHWUs,
6J'IOKI/IDOBaHVIF|, KOonnpoBaHWA, npenocTtaBJieHNd, pacnpocTpaHeHa nepcoHa/ibHbIX AaHHBLIX, a TakKXe
OT MHbIX HEMPaBOMEPHDbIX OENCTBUI B OTHOLUEHUN nepCcoHaNbHbIX OaHHbIX.

1.5 MonnTuka pacrnpocTpaHSaeTCs Ha BCe AENCTBUSA, CBA3aHHble C 06paboTKoM NepCcoHaNbHbIX AaHHbIX
Ha canTe Broni24.ru un KOHTaKT-UEHTPOM, B WHGMOPMaLUMOHHbIX cuctemax OO0 «[llepBas
TypUCTNYECKass KOMMNaHUs».

1.6 Ncnonb3oBaHue CanTa nnnm KoHTakT-UeHTpa Monb3oBaTeneM TakXe 03Ha4vaeT ux 6e3orosopoyHoe
cornacue c npasunamu MonnTmkn KoHOMaeHLMaNbHOCTU U YKa3aHHbIMUK B HEW YCNoBUSAMM 06paboTKu
nepcoHasbHbIX AaHHbIX. Ecnn lNonb3oBaTenb He corjaceH C ycaoBUSAMM HacToswen [MoamTuku,
Monb3oBaTento cnenyeT Bo3gepKaTbCs OT ncnosb3oBaHna CaTta u KOHTaKT-LEeHTpa.

1.7 HacTosdwasa Nonntmka pacnpocTpaHAeTCa Ha nepcoHasibHble AaHHble, NOJly4YeHHbIe KakK [0, Tak n
nocsie BBOAA B AeNCTBUE HacToAwen Monntmku.

2. NMNpaBoBble OCHOBaHUA U Lenu o06padboTkm NMepcoHanbHbIX AaHHbIX 000
«MepBasa TypuUCcTUYECKaA KOMMNaHUA»

2.1 00O «llepBasa TypucTuyeckasa KomMnaHua» ocyuwecTsasetr o6bpaboTky u obecneduBaeTt
6e3onacHOCTb MepcoHalsibHbIX AaHHbIX AN OCYLLeCTBJIEHMS BO3/0XKeHHbIX Ha OO0 «[lepsyto
TYPUCTUYECKYIO KOMMAHMIO» 3aKOHOOATEeNbCTBOM Poccum (YHKLUUIA, NOSHOMOYUIA 1 0b6A3aHHOCTEN B
TOM 4uUC/sle, HO He OrpaHM4YuBasiCb, B COOTBETCTBUMM C KoHCTuUTyuumen Poccunckon Pepepaunu,
denepanbHbIMN 3aKOHAMU, B YaCTHOCTU defnepasibHbiM 3aKOHOM Nel52-®3 oT 27 mniona 2006 roga "O
NepPCOHasbHbIX AaHHbIX", MOA3aKOHHbLIX aKTOB, APYrUX OnMpenenswwmx cay4yam u ocobeHHOCTMU
06paboTKM yKa3aHHbIX MepCOoHasibHbIX AaHHbIX denepanbHbIX 3akoHOB Poccuinckon Pegepaumn,
PYKOBOAALLUMX U MeToAuYecknx AokymeHToB PCTIK Poccum n ®CB Poccuun, a TakxKe [pakaaHCKUM



kKogekcom Poccunckon ®Pepepaunmm, HanoroeBbiM kKogekcoMm Poccuinckon Pepepauumn, 3akoHoMm PO
Ne2300-1 o1 7 cheBpans 1992 r. "O 3awmTe npasB notpebutenen", ®enepanbHbiM 3aKOHOM Ne 402-03
oT 6 nekabps 2011 r. "O 6yxranTepckom y4yeTe", a Takxe ornepaTopamMu MEepPCOHasibHbIX OAaHHbIX,
YCTaBOM U NoKasbHbIMU akTamMu OO0 «[lepBol TYPUCTUYECKON KOMNAaHUN».

2.2 000 «lepBas TypucTMyeckas KOMMaHUA» ABASETCA OMNepaTopoM MNEepPCOHasIbHbIX [OaHHbIX B
COOTBETCTBUM C 3aKOHOM.

2.3 O6paboTka nepcoHaNbHbIX AaHHbIX MOXeT ocywecTBaATeca 000 «[lepBasd TypucTuyeckas
KOMMNaHUA» B CiefyoWwmX clyq4asX U Ha cnefyowmx npaBoBbiX OCHOBAHUAX:

e o06paboTka MepcoHaNbHbIX [HOaHHbIX OCYLECTBASETCA TOJIbKO C corfacna cybbekTa
MepcoHaNbHbIX AaHHbIX, Bblpa)XeHHoro B JNtobol Gopme, No3BOASKOLWEN NOATBEPAUTL (aKT
MoJly4eHns corsacus, B TOM 4yncie cnocobamm, ykasaHHbIMU B N. 1.6. HacToAwen MonnTmnku;

e ONA  [OCTUMXXEHWUS Uuenen, npeayCcMOTPEHHbIX MeXAyHapoA4HbIM [LOroBopoM Poccuinckon
cDe,u,epau,vm NN 3aKOHOM, ONA OCyLleCcTBNeHNA N BbIMNOJIHEHNA BO3JIOXKEHHbIX 3aKOHOOATE/IbCTBOM
Poccuiickoii ®epepaunnm Ha onepaTopa MNepCOoHajibHbIX AaHHbIX (YHKUWA, MOJHOMOYUIA 1
obsi3aHHOCTER;

e 019 NCNOJIHEHUSA A0roBopa o noabope n 6pPoHNPOBaHUN TYPUCTUYECKOro NpoaykTa mexgy 000
«[lepBas TypucTmyeckas KoMmnaHua» M nonb3oBaTenem CanTta, KOTOPbIN ABAAETCH PU3NYECKUM
nuuom, obnapawowmm HeobxognMbiM  06HEMOM  [eecrnoCcobHOCTM U UMEKLWMM HaMepeHue
0hopMUTbL NNK ohopMAasaoLLNM 3aKa3 Ha BpoOHMPOBaHUE TYPUCTUYECKNX YCayr Yyepe3 CanT;

e ONnga ocyuwecTtBsieHUA npaB M 3aKOHHbIX MHTEPEeCOB onepaTtopa WU TpeTbux nuu nmbo ansa
DOCTUXXeHNS 06LEeCTBEHHO 3HAYNMBbIX LIeNen npn ycnoBun, 4To Npum 3TOM He HapyLlalTCAa npaBa n
csoboabl Cy6'beKTa nepCcoHaNbHbIX OaHHbIX;

* B CTAaTUCTUHECKUNX WIN WNHbIX MapKETUHIoOBbIX WU MNCCNenoBaTeEJIbCKUX Uendax npum ycsioBun
obs3aTenbHoro o6esnnymBaHms nepcoHaNbHbIX OaHHbIX;

* B MHbIX Lensax, npeaycMoTpPeHHbIX HacToswen MoNNTNKON.

2.4 CybbekTaMu MepcoHasbHbIX AaHHbIX, obpabaTbiBaeMbix nocpefacTBoM CaliTa U paboTHUKaMu
KoHTaKT-LeHTpa, ABASIOTCA, B TOM 4ucie nosib3oBaTenn CaiTa, MNokynaTenn u nonyyvaTenu
TYPUCTUHECKUX YCAYr (ecqn NokKynaTesb yKasasl B KayecTBe nonyvaTtesis ToBapa UHOe NnL0); Ntobble
UHble usmdyeckme nuua, obpawatowmecs kK OO0 «[lepBoli TYpPUCTUYECKON KOMMaHUU» C
3asBneHussMn/obpalleHnsMun.

2.5 000 «[lepBas TypucTMYeckas KOMMaHWs» ocyliecTBiseT o06paboTKy nepcoHanbHbIX AaHHbLIX
nokynaTenen gns:

2.5.1 3aKI04€HUS U UCMOJIHEHMS AOrOBOPOB, OA4HOM U3 CTOPOH KOTOPbLIX ABAseTCA MNonb3oBaTeb,
B COOTBETCTBMU C YCNOBUAMMK 3aKa3a M goctaBku CanTa, B TOM 4uciie gorosopa o nogbope u
6pPOHUPOBaAHNN TYPUCTUYECKUX YCAYr (hOpMMPYEMbIX TypornepaTopaMu, B T. Y. 3aKJIOYEHHOro
AVNCTaHUMOHHBIM cnocobom Ha CaliTe, OroBOpa BO3ME34HOr0 OKa3aHWs yCayr;

2.5.2 npepocTaBneHns wuH@POpPMaUMM O TYPUCTUYECKUX Yycayrax, AKUMSAX U cneuuasibHbIX
npeanoXXKeHusx;

2.5.3 nHpopmuposaHunsa o ctaTyce 3akasa;
2.5.4 copencTenA B yperyampoBaHum npeTeH3nn;
2.5.5 opraHusauum npowecca oTMeHbl 6poHNpPOBaHMNS;

2.5.6 npepocTaBneHne BO3MOXHOCTU OCTaBAATb OT3bIBbl 0 OTena, Typax U npo4mx
TYPUCTUYECKUX YCNyrax;

2.5.7 aHa/M3a KavecTBa npegocTaBnsemoro OO0 «MepBoi TYPUCTUYECKO KOMMaHNen» cepBuca
N YNYyYLIEHWIO KavYecTBa 06CnyXNBaHUSA KJINEHTOB;



2.5.8 npeHTudukaumm Monb3oBaTenen m Mokynatenen B AKUMAX, obecrnedvyeHns npouenypsbl
HavyncneHuns, y4yeTa, UCMob3oBaHUs 60HYyCHbIXx 6annoB NporpamMmm sosNbLHOCTU MNosb3oBaTenen n
MokynaTenen.

3. KaTteropum nepcoHanbHbIX AaHHbIX, oOpabaTbiBaeMbix OO0 «[lepBas
TypucTUYEeCcKas KOMNaHusa»

3.1 000 «[NepBas TypucTmyeckas komnaHus» obpabaTbiBaeT clefyloLWne KaTeropum nepcoHasnbHbIX
OaHHbIX MNonb3oBaTenen, nonyvyaTtenen Tosapa:

- CBeLleHuns, NoJsly4eHHbIe NMPU perncTpaummn, asTopusaunm n opopmMaeHnn 3akasa (hamMmunuio, nms,
0TYeCTBO, HOMep TenedoHa, aapec 3/IEKTPOHHON NOYThl, aapec AoCTaBkM, cookie);

- CBeleHusl, MoJlyYeHHble Mpu B3aumozencTeum ¢ MokynaTensmu (nos, Bo3pacT [lokynaTens,
MacnopTHble AaHHble, AaHHbIE NAaTeXHbIX CPeACTB, FOPOL MPOXXNBAHUSA U/UAN adpec);

- CBEHEHMs, MOoJIy4YeHHble B CBA3M C pa3MelleHWeM WM ucrnosiHeHnem 3aka3oB [lokynaTens
(cBepeHns o cnocobe pocTtaBky, cnocobe M COCTOAHMM OMNNaThl 3akKa3a, a €C/IM KOHeYHbI
nosy4vaTtesnb YCAyr oTanyaeTcs oT MokynaTens, Takxe haMuanto, UMs, 0TYeCTBO, afpec AOCTABKMN
N HoMep TenedoHa nosy4vaTens);

- cBelleHUss o npeTeH3uax [lokynaTens (nepedaHHbix [lokynaTenem c nomoulblo CainTa,
KOHTaKT-LEeHTpa Uan UHbIM 0bpa3om);

- pa3MeLleHHble MokynaTesieM 0T3bIBbl 0 OTensix, Typax v UHbIX TYPUCTUYECKUX YCIyrax;
- UHHOPMALLNIO O FE0NOKALUN.

3.2 000 «lMepBas TypucTMyeckass KoMnaHus» obpabaTbiBaeT caenyoLLne KaTeropum nepcoHaabHbIX
OaHHbIX CYOBEKTOB NepcoHasbHbIX AaHHbIX, obpawatowmxcs k OO0 «[lepBasa TypucTmyeckas
KOMMaHUA» C 3aABJIEHMAMM O MNpefnosiaraeMoM HapylleHUM ux npas: paMuamsa, MMsa, OTYHeCTBO,
MacropTHble QJaHHble (AaHHble WHOro [OOKYMeHTa, YAOCTOBEPSAIOWEro JIMYHOCTb), KOHTaKTHas
nHhopmaumsa (Homepa TenedoHa n (Mnn) dakca, aapec 3JeKTPOHHOW NoYThl) NpaBoobnagatena uam
WHOro sinua, Ybe nNpaBo NpeanonoXXnTtenbHo 6bia10 HapyLeHo, 1 (nan) 3aaBuTens, ecan oH AENCTBYeT
B KayecTBe YMNOJIHOMOYEHHOro npeacTaBuTens npasoobnagatens WAM WMHOMO nuua, 4Ybe Mpaso
NnpeanosioXXnUTesIbHO 6bIJ1I0 HapyLWweHo, NHHOPMALIMIO O MOJSTYYEHHbIX 3aABJIEHMSAX, X0O€ WU pe3ybTaTe
NX pacCcMOTpeHus.

3.3 MNepcoHanbHble AaHHbIe, yKa3aHHbIe B MYHKTaX HacTosawero Pasgena Boilwle, MOryT ObiTb MONYYeEHbI
00O «[epBas TypucTnyeckas kKoMmnaHua» B xope npepoctasneHnsa MNMOKYIMATEJIEM nepcoHasibHbIX
OaHHbIX MNyTeM 3anojiIHeHua cooTBeTCTBywOWMX ¢opMm Ha CanTe, NOCPeACTBOM HamnpaBfieHUs
KOppEeCcnoHAeHUMN WA 3NEKTPOHHbIX MNUCeM Ha ajpeca 3NeKTpoHHoW no4vTel OO0 «[lepBas
TypUCTUYECKas KOMNaHUs».

4. MpuHuMNbl 1 ycnoBusa obpaboTku NMepcoHanbHbIX JaHHbIX

4.1 Tpu obpaboTke nepcoHaNbHbIX JaHHbIXx OO0 «[MepBas TypucTMyeckass KOMMaHUS»
NpUAEpPXNBAETCA CNeayoLwmnx NPMHLUNOB:

- 06paboTKa NepcoHasibHbIX AaHHbIX OCYLLLECTBASETCS HA 3aKOHHOI OCHOBE;

rnepcoHasibHble [laHHble MepefalTCcs Mo  3allMILIEeHHbIM KaHajlaM CBA3M MOCTaBLUMKaM
(TyponepaTopaM, aBMakKOMMaHWUSAM, OTENAM) W WUCMNOAHUTENSAM TYPUCTUYECKUX YCAYyr KU He
pacnpocTpaHsitoTcas 6e3 cornacusa cybbekTa MepCcoHasibHbIX AaHHbIX, 33 WUCKJOYEHNEM
npenyCcMoTPeHHbIX 3aKOHO4aTe/IbCTBOM PoCCuM Cllyyaes;

- ornpepaesieHne KOHKPETHbIX 3aKOHHbIX Liesiell 10 Havasa 06paboTku (B T. 4. cbopa) nepcoHasnbHbIX
DaHHbIX;



- obbegnHeHne 6a3 JaHHbLIX, B TOM 4ucse, 6a3 OaHHbIX, cogepxxallnx nepcoHasibHble OaHHbIE,
o6pa60TKa KOTOpPbIX OCYLLUEeCTBJIAETCA B Lendax, HeCOBMeCTUMbIX MeXxay cobon, He AOMNyCKaeTCH,

06paboTka MepcoHasibHbIX AaHHbIX OrpPaHUYMBAETCA [LOOCTMXKEHUEM KOHKPETHbIX, 3apaHee
ornpepaesieHHbIX N 3aKOHHbIX Lienen;

- obpabaTbiBaeMble NMepCcoHasibHble OaHHble MOANEXAT YHUYTOXEHUIO UM 06e3nMYymBaHuo npu
0T3blBe COornacms Ha nx obpaboTky cybbeKTOM MepcoHasibHbIX OaHHbIX, MO OOCTUMIXXEHUIO Lenen
06paboTku MAM B cnyvyae yTpaTbl HEOOXOOAMMOCTM B OOCTVXKEHUUN 3TUX LENEN, eCiin UHOoE He
npenycMoTpeHo eaepasibHbIM 3aKOHOM;

- cogep>xaHue n obbeM obpabaTbiBaeMbliXx MEpPCOHasIbHbIX AaHHbIX COOTBETCTBYIOT 3asiBJIEHHbIM
uensm obpaboTkn. ObpabaTbiBaeMble MepcoHasibHble AaHHbIe He SIBASITCA M3ObITOYHLIMU MO
OTHOLUEHWIO K 3asiBJIEHHbIM LiesiaM 0bpaboTku;

- apu o6pa60TKe nepcoHaNlbHbIX OaHHbIX obecneynBaeTCsa TOYHOCTb nepcoHaNbHbIX OaHHbIX N NX
AOCTaTO4YHOCTb, B Chay4aaX HeobxoaAMMOCTN U aKTYyaJIbHOCTb MepCOoHaJIbHbIX AOaHHbIX MO
OTHOLWEHUIO K 3adB/IEHHbLIM LENIAM NX 06pa6OTKl/I;

XpaHeHne nepcoHalibHbIX AOaHHbIX OCYyWeCTBAAETCA B cpopMe, Mo3BOJIAOLLEN onpenennTb
Cy6'beKTa nepcoHaNlbHbIX AaHHbLIX He Aonblle, 4YemMm 3TOro Tpe6yr0T uenn O6pa6OTKI/l
nepCcoHa/ibHbIX OaHHbIX, €eCZIn CPOK XpaHeHUA nepCcoHaNlbHbIX [JaHHbIX He YCTaHOBJ1EH
cpeu,epaanblM 3aKOHOM, OOroBopom, CTOpOHOI7I KOTOpOro, BbIFO}J,OI'IpI/IO6DETaTEJ'IEM nnn
nopy4durtesnem, Nno KOTOPOMY ABNAETCA Cy6'bEKT nepcoHaNlbHbIX OaHHbIX.

4.2 000 «[llepBas TypucTuyeckas KoMmnaHmsa» He ocyliecTsnseT 06paboTKy NepcoHasbHbIX OaHHbIX,
KacaloWMXCsi PacoBOW, HALMOHANIbHOW MPUHAANEXHOCTN, MNOJINTUYECKUX B3rsiAoB, PEINrNO3HBbIX,
hnNoCcohCKMX N UHbIX YOEeXXAeHU, COCTOAHNSA 300POBbS, JIMYHOW »XXM3HW, YS1eHCTBa B 0OLLLECTBEHHbIX
obbenHeHNAX, B TOM Yncse B NpopeCcCMoHalibHbIX Ccoto3ax, buomeTpuyeckmnx gaHHbix. OO0 «[MepBas
TYPUCTUYECKass KOMMaHUA» He OCYyLIeCcTBASIeT F0JI0OCOBOMA BBOA U BepuduMKaLU NepcoHasbHbIX
OaHHbIX C WCMNOJIb30BaHMEM He3alUULWEHHbIX KaHajloB nepefaydn pAdaHHbIX. [lepefada  AaHHbIX
cybbekTaMn nNepCcoHabHbIX AaHHbIX paboTHMKaM KOHTaKT-LeHTpa HOCUT O0BPOBO/LHbLIA XapakTep U
nogpa3syMeBaeT, 4TO MOJyYEeHHble AaHHble 6yayT MCNoNb30BaHbl B COOTBETCTBUM C HACTOSLIEN
Monntukon.

4.3 000 «[epBaa TypucTmyeckaa KoMnaHma» obecneymBaeT 3anncb, CMCTEMaTU3aLMNIO, HAaKOMIEHUE,
XpaHeHne, YTO4YHeHNne (obHOBNEHME, N3MEHeHMe), n3pnevyeHne nepcoHalibHbIX AaHHbIX C
ncnonb3oBaHnem 6a3  [aHHbIX, HaAXOOAWMUXCH Ha TeppuTopmnn Poccnun, n He ocyuiecTBndeT
TPpaHCrpaHM4YHyo nepenadvyy nepcoHalsibHbIX AaHHbIX.

4.4 000 «MepBas TypucTnyeckas KOMMNaHuWsa» BNpaBe Mopyy4nuTb 06paboTKy MepCOoHanbHbIX AaHHbIX
NnocpeacTBOM COBepLUeHUA OEeWCTBUN, yKa3aHHbIX B M. 1.3. HacTosAwen MonMTukn TpeTbnM auuam, B
TOM Yucne TpeTbMM NuuaM, nepevymcsieHHsIM B n. 4.5. HacToswen MonnTuku, ¢ cornacmsa cybbvekTta
MepcoHasibHbIX [AaHHbIX, BbIPaXXeHHOro nNyTeM npefocTaB/iIeHNs Ccorsacus, Ha OCHOBaHUMU
3aKJ1l04aeMOoro € TakKMMU TPETbUMN NMLAMKN AOroBOpa, B CeAYyoWNX cydanx:

- ana obpaboTkn obpaweHun MNMokynatenen n (unu) MNonb3oBaTenen, TPeTbMX NUL NOCPEeACTBOM
rO/IOCOBLIX M HEroJIOCOBbIX KaHa/loB CBA3M, BKJIOYasA 3JIEKTPOHHYIO MOYTY, OHJAAMH-YaT,
MPUAOXKEHNA A5 MOBUIIbHBIX YCTPOWCTB U (UK) counalibHble CeTu;

* B Uendax oCtaBkKu TOBapa nOKyI'IaTEJ'IﬂM n I'IonyHaTenﬂM;

* B Uendax aHaJin3a KavdeCTBa npegoctaBndaemMoro 000 «I'IepBaﬂ TYPUCTUYHECKaA KOMMaHNA>»;
* B Uendax noaAroToBkuy nepCcoHasibHbIX I'IDED,J'IO)KEHI/IVI n yCJ'IOBI/II;I O6CJ'Iy)KVIBaHI/IF|;

* B Uendax nepcoHasm3saunm peknambl,;

* B UeNndax oTripaBKn peKJiaMHbIX U VIHCpOpMaLI,I/IOHHbIX coobLeHni;

* B Uendax npopeneHMa CtTatTuCTNnHeCKnX Nianm NHbiX MapKeTUHIoBbIX nccaenoBaHuUm.



4.5 000 «[NepBas TypucTnyeckas KoMnaHnsa» Brnpase NocpencTBoM ceTu «MIHTepHeT» ¢ cobniogeHnem
NOJIOXKEHNIN AENCTBYIOWEro 3akoHoAaTeNbCcTBa PP nepefaBaTh NepcoHabHble AaHHble MNokynaTenen
n Monb3oBaTenen (®.N.0.; pata poxaeHus, e-mail; Homep MobunbHoro TenedoHa; MHMOPMaLKUsS O
nencrteuax NokynaTtenen n MNonb3oBaTenein, COBEPLLUEHHbIX B paMKax NUcnosib3oBaHnsa Canta) TpeTbuM
nuam, nepedyncneHHbiM B aHHOM MNyHKTe MMOoNUTUKK, C Uesblo NpefoCcTaB/ieHUss TakuMn TpeTbuMu
anuamm  (CaMoCcToATeNlbHO wan  coBMecTHO) [Mokynatenam wun  [lonb3oBaTenaM MnpensioXeHun,
peknaMHbIX N NHHOPMALMOHHbLIX MaTepuasioB Mo NPOAYKTaM TakKuX TPeTbUX 1L, C Lesblo NOArOTOBKM
NepCcoHasbHbIX MNPeasioKeHUn un  GoOpMMPOBaHUA WUHAMBUAYASbHBIX  YCA0BUA  0BCNyXUBaHWSA
MokynaTenen un lMonb3oBaTesien, a TakXe C Lefbio NMPoBeAeHUS MapKeTUHIrOBbIX WUCCedoBaHUN ”
paccbISIOK.

K nepeyHio TpeTbUX NNL, KOTOPbLIM NepenalTcs MNepcoHasibHble OaHHble C Lefblo ux obpaboTkn B
COOTBETCTBUMN C HACTOSALLUM MYHKTOM OTHOCATCHA: [epeyncnnTbe CepBuchbl AOCTaBKK (MX MOXKeT 6biTb
HEeCKO0J1bKO0) 1 cepBuca CTpaxoBaHus (ecnm npeanonaraoTcsa B Xxone paboThbl)

4.5.1 Jlnua, ocyuwecTasaowme o6paboTKy MepCoHanNbHbIX AaHHbIX Ha OCHOBaHUW 3aK/K4Y4aeMoro C
000 «lMepBass TypucTuyeckas KOMMaHWsA» Aorosopa (mopydeHusa onepaTopa), BKo4Yas Cny»x6bl
nocTtaBku, 06sa3ytoTca cobnogaTe NPUHLMNLI U NpaBuaa 06paboTKu 1 3alnTbl NePCOHaIbHbIX OAHHbIX,
npeoycMoTpPEeHHbIE OEeNCTBYOLWMM 3aKOHOA4ATeNbCTBOM. [N Ka)KAoro TpeTbero nuvua B AOroBope
onpenenslTCa nepeyeHb [AeNCTBUIA (onepaunin) C MNepcoHasibHbIMU OaHHbIMK, KOTOpble OyayT
coBepwwaTbCA TPeTbMM JIMLOM, OCylecTBasWwWmMM o06paboTKy MnepCcoHasbHbIX AaHHbIX, Lenun
o6paboTku, ycTaHaBnMBaeTcs 0653aHHOCTb TakKoro nuvua cobniofaTe KOHMUAEHUWANbHOCTL W
obecneynBaTb 6€30MNaCHOCTb NEPCOHasbHbIX AaHHbIX Npu nx 0bpaboTke, yKa3biBaloTCa TpeboBaHMSA K
3awmTe obpabaTbiBaeMblX  MEPCOHasbHbIX  AaHHbIX B COOTBETCTBMW C  AEACTBYHOLIMM
3aKOHOOaTeIbCTBOM.

4.6 OO0 «[llepBad TypucTMYeCKass KOMMNaHUA» BrpasBe rnepefasaTb MNepcoHalibHble OaHHble TPeTbUM
Anuam ¢ cornacma cybbekTa nepcoHasbHbIX AaHHbIX B CAeAyoWwmx caydasx:

4.6.1 Cnyx6aM [OCTaBKM W TYypuUCTUYECKUM onepaTopaM [O15 LUesen WUCNOoJSIHEHUS 3akasa
MokynaTens, B TOM 4ucne, B CJyy4yae noaydyeHus TpeboBaHUss O oOTMeHe OpoHUpoBaHUSA
TYPUCTNYECKNX YyCnyr, 3abpoHumpoBaHHbIX Ha CanTe, B uensAXx paccMoTpeHus TpeboBaHuin wn
BO3BpaTe U OCYLLECTBJ/IEHNS BO3BpaTa, B C/aydasx, NpeayCcMoOTpPeHHbIX NpaBuiaMu 3akasa u NHbIMU
pasgenamu CanTta, B TOM 4ucnae npu ycnosum nonydeHns OOO «[lepBas Typuctuyeckas
KOMMNaHUA» 3aABJIEHNSA O HAPYLUEHUN NHTENNEKTYasIbHbIX AW UHbIX MPaB TPETbUX JNL, B Lensax
YPEryanpoBaHnUs MONYYEHHbLIX MPETEH3UN, B CJlydae MNOJIyYeHUSA WHbIX 3asiBIEHUN, OT3bIBOB,
npeTeH3nn, »xanob, coobLLeHNA NN JOKYMEHTOB, B UHbIX CJIy4asX U LLEeNsax, COrjacHO ONMCaHHbIM
B MpaBunax 3akasa;

4.6.2 B LeNAxX BO3MOXKHOCTW 3alLNTbl MPaB U 3aKOHHbIX nHTepecoB OO0 «[llepBaa TypucTuyeckas
KOMMNaHUS» WAM TPeTbUX NNL, B Caydaax, Korga CybbekT mnepcOoHasbHbIX AaHHbIX HapyllaeT
Kakune-nnbo ycnoBma Nosb3oBaTeNbCKUX A0KYMeHToB CanTa u (unn) Hactoawen Monantukon;

4.6.3 nNo BCTynuBWEMY B CWay cyaebHOMY peleHuto WM B CJlydasix, YCTaHOBJIEHHbIX
OEeNCcTBYOLMM 3aKOHO4ATEeIbCTBOM;

4.7 B uensx ynaydlweHUs KavyecTBa obcnyxunBaHust MNMonb3oBaTtenen n MokynaTtenen, CTaTUCTUYECKNX
WM UHbIX MAapPKeTUMHIoBbIX U UccnenoBaTenbCckux uensx, 000 «MepBas TypUCTUYECKAs KOMMAHUS»
pa3BMBaeT, COBEPLUEHCTBYET, ONTUMU3MPYEeT W BHeApseT HOBblM dyHKUnoHan CanTta. OnsA
obecrneyeHuns ykasaHHoro, MNMonb3oBaTens uan MokynaTenb corsawaeTtcs 1 nopy4daet OO0 «[Mepsas
TYpUCTUYECKAA KOMMaHUA» OCyWecTBAATb C cobnogeHnem MPUMEHUMOro 3akoHo4aTesbCTBa
obpaboTky (Bknto4yaa cbop, 3anucb, CUCTEMATU3ALUID, HAKOMJEHNEe, XpaHeHue, YTOYHEHUue
(obHOBNIEHNE, W3MEHEHWE), COMoCTaB/IeHME, W3BJIEYEHME, WCMOJib30BaHWe, o0be3nnynBaHue,
6/10KMpOBaHME, YyOANIEHME U YHUUYTOXEHME) YYETHbIX U JobbIX MHbIX MNEepPCOHaNbHbIX AaHHbIX
Monb3oBaTens unm lMokynaTtens, B TOM YUC/e UMEIOLLUXCS B PacnopsXXeHnn napTHepa, AeNCTBYyoLWero



no nopy4deHnto OO0 «[MepBas TypucTUYECKAsi KOMMaHUA», nepefadyy MMELLMXCA B PacnopsKeHun
000 «MepBas TypucTUYECKas KOMMAHWUS» YYETHbIX U JIO6bLIX WHbIX MEPCOHaNbHbIX AaHHbIX
Monb3oBaTena wuam lokynaTens napTHEpaMm BO WUCMOJIHEHME TakKoro nopyyYeHus Ha o6paboTky u
noJiydyeHue oT NapTHEPOB Mo uToram o6paboTKM aHANNTUYECKON NMHOPMaLIMK, BKJIlOYas pe3y/ibTaToB
aBTOMAaTU3MpPOBaHHOMW 06paboTKU TakKMX [AHHbIX, B TOM 4YuWC/ie B BUAE LEJOYUCIEHHbIX W/Uan
TEKCTOBbIX 3HAYEHU N NAEHTUDUKATOPOB.

4.8 000 «[epBas TypucTMyeckass KOMMNaHWsa» BrpaBe NnepefaBaTbh NepCOHasibHble AaHHbIe TPEeTbUM
JvuaMm C cornacusi cybbekTa MepcoHasbHbIX HAaHHbIX, @ TakXe B CJlyyasiX, Korfa BO3MOXXHOCTb
nepenayn MepcoHasbHbIX [HaHHbIX TPETbUM AULAM MPAMO MNPeAyCcCMOTpPeHa 3aKoHOoAaTeslbCTBOM
Poccum He TpebyloT cornacus cybbekTa NepcoHasibHbIX AaHHbIX.

4.9 B uensix ncnonHeHns TpeboBaHUN AeNCTBYIOLWEro 3akoHoAaTebCTBa Poccm n cBoUx A0roBOPHbLIX
oba3aTtenscTB 06paboTka nepcoHasbHbIX AaHHbIX 000 «lepBas TypucTUYECKas KOMMaHUSA»
OCYLLECTB/ISIETCA KakK C WCMoJIb30BaHMEM, TakK M 6e3 MCnonb30BaHWUS CPEACTB aBTOMaTu3auuwu.
CoBOKYMNHOCTb onepaunn obpaboTkm BkAo4aeT cbop, 3anncb, CUCTEMATU3ALUIO, HaKOMJEHUE,
XpaHeHue, yToyHeHne (obHOBNEHMEe, W3MEHeHue), Wu3BJieYyeHne, WCrMoab3oBaHWe, Mepenavy
(npenocTaBneHne, goctyn), obesnnyinBaHue, 6J1o0KMpoBaHMe, yaaneHne, yHUYTOXEHNE NePCOHaNbHbIX
DaHHbIX.

4.10 OO0 «[llepBas TypucTnyeckas KOMMaHWa» He OCyLWeCTBAAET NPUHATUSA pPeLleHn, NOPOXKAaoLW X
lopugnyeckmne nocneacTBnss B OTHOWEHUU CyObekTa MepCOoHasbHbIX AaHHbIX WAW WUHbIM Obpa3om
3aTparvBaloWwmMx ero rnpaBa W  3aKOHHble WHTepecbl, Ha OCHOBaHUW  UCKJIOYNTESIbHO
aBTOMaTU3NpPOBaHHOM 06paboTKM NepCoHaIbHbIX OAHHbIX.

4.11 00O «[llepBas TypucTuyeckas KoMmnaHusa» He NpoBepsieT N, Kak NpaBuo, He UMeeT BO3MOXXHOCTH
NpPOBEpPUTb aKTYyaJIbHOCTb U AOCTOBEPHOCTb MNpefocTaBasseMon cybbekTaMu nepcoHasibHbIX OaHHbIX
cBefeHnn, nosyyvyeHHblx nocpenctsoM Canmta. OO0 «[epBas TypucTU4eckas KOMMaHusa» UCXOAUT U3
TOro, 4To cybbekTbl NepcoHasbHbIX AaHHbIX, AENCTBYSA pa3yMHO U [OOBPOCOBECTHO, MpenoCcTaBnsaloT
OOCTOBepHble U AO0CTAaTOYHble NepcoHasibHble AaHHble N MOALEPXKMNBAKOT UX B aKTyaslbHOM COCTOSIHUN.

5. NMpaBa cybbeKTOB NepCcoHasibHbIX AaHHbIX

5.1 Cyb6bekT nepcoHasNbHbIX [AaHHbIX, MNepcoHajibHble AaHHble KoToporo obpabaTbiBatoTcs 000
«[lepBaa TypucTn4eckas KoMnaHma», UMeeT MpaBso:

B 06O MOMEHT W3MeHUTb (0OHOBUTbL, [HAOMOJIHWTL) MPEeAOCTaBJ/IEHHbIE UM MepCcoHajbHble
OaHHble, 32149 B JINYHBIN KabMHET B cilyvasx, Korga 3To No3BosiSeT caenaTh pyHKUMoHan CanTa;

yOoannTb MpefocTaBiieHHble MM MNepcoHajibHble faHHble nyTteM HanpasieHus OOO «[llepsaf
TYypUcTU4eckass KOMMNaHUs» MUCbMEHHOro yBefoOMJIEHUA C YKa3aHWEeM MepCOoHasIbHbIX OaHHbIX,
KoTopble [O/KHbI 6bITb YAaNleHbI;

nony4atb oT OO0 «[lepBas TypuCTUHECKAA KOMMaHUNA»:

noaTeepxaeHne ddakta 06paboTKM MepCcoHaNibHbIX AaHHbIX U CBEAEHUS O Haan4yum
MepcoHasibHbIX OAHHbIX, OTHOCALWMXCS K COOTBETCTBYHOLIEMY CYyObEKTY MepCcoHasbHbIX
OaHHbIX;

+ CBeeHUA O NPaBOBbIX OCHOBAHUAX N Lensax 06p360TKI/| nepcoHaNibHbIX OaHHbIX;

© cBeAeHns o npuMeHsemMbix 000 «lepBas TypucTudeckas KomnaHus» cnocobax o6paboTku
nepcoHasbHbIX AaHHbIX;

- CBeJeHNsa 0 HauMeHoBaHUU U MecToHaxoxXaeHun OO0 «[epBaa TypucTUYECKas KOMMaHNA»;

cBepjeHna o amuax (3a  ucknodeHnem paboTtHmkoB OO0 «lepBas TypucTumyeckas
KOMMaHUs»), KOTOpble MMEKT [O0CTYN K MepCoHasibHbIM AaHHLIM UAW KOTOPbIM MOryT ObiTb
pacKpbITbl MepcoHalibHble AaHHble Ha OCHOBaHUKW gorosopa ¢ OO0 «llepBas TypucTUYecKas
KOMMaHna» AN Ha 0OCHOBaHUM efepasibHOro 3aKOHa;



06pa6aTbIBaEMble nepcoHaNnbHble HOaHHblEe, OTHOCAUWLIMECA K Cy6'beKTy nepcoHa/ibHbIX
OaHHbIX, N I/IHCbOpMaLI,VI}O 06 ncToyHUKe nx nonyvyeHma, ecnn VNHOM nopAanoK npengocTtaBneHmMs
TaKuUX NepcoHalibHbIX AaHHbIX HE NpeaAyCMOTpPeEH 3aKOHOOaTe/IbCTBOM;
+ CBeAeHNA O CpOKax O6pa6OTKI/I NnepCcoHaNbHbIX OaHHbIX, B TOM 4YNCJ1Ee 0 CPOKaX NX XpPaHEHUA;

cBedeHna O nopsaake ocyuwecTBiieHuns Cy6'beKTOM nepcoHaNibHbIX OaHHbLIX TMpas,
npegycMoTpeHHbIX 3aKOHO4aTe/IbCTBOM O NepCOoHa/IbHbIX AaHHbIX;

HaMMeHOBaHMe 1 agpec uL, ocyliecTBaslWNX 06paboTKy MNepcoHasbHbIX OAHHbLIX MO
nopy4deHunio OO0 «[lMepBasa TypucTu4eckasa KoOMrnaHusa»;

* NHble CBeaeHnd, npeayCcMoTpeHHblIe 3aKOHOM;

TpeboBaTb oT OO0 «[lepBass TypucTMYeCKass KOMMaHWS» YTOYHEHUA CBOUX TMEPCOHAJIbHbIX
OaHHbIX, UX BNOKNPOBAHUS NN YHUUYTOXXEHUS B CJly4ae, €C/IN NepCoHalibHble AaHHble ABSOTCA
HEMOJIHbIMW, YCTapeBWMMMN, HETOYHbIMW, HE3AKOHHO TOJYYEHHLIMU WKW He SABNAKTCSA
HeobxoaAnMbIMM ONA 3a8BAEHHON Lean 06paboTku;

0TO3BaTb CBOe cornacve Ha o6paboTKy nepcoHasibHbIX AaHHbIX B 060N MOMEHT, HanpaBuB
3/IeKTPOHHOe coobLleHne C 3/1IeKTPOHHOW MOAMUCLI0 MO ajpecaM 3JIEKTPOHHOW MOYThbI:
522843@bk.ru nmbo HanpaBMB MNUCbMEHHOE YyBeAOMJIEHME MO ajpecy r. AcCTpaxaHb Y.
Akapgemuka Koponesa 10 OOO «[lepBas TypucTmyeckas KomnaHusa». locne nonyyvyeHmns Takoro
coobuieHns obpaboTka mMepcoHalibHbIX AaHHbIX CybbekTa MnepcoHasbHbIX AaHHbIX bOyaeTt
npekpalleHa, a ero nepcoHasbHble AaHHble ByAyT yAaneHbl, 3a UCKJIOYEHUEM CJlyYaeB, Korpga
obpaboTka MoxeT ObITb MNPOOOJ/IKEHa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuicKomn
depepaumn. Mpu 3TOM HamnpaBfieHMe Takoro coobuieHus o6 oT3biBe cornacusa Monb3oBaTenem
n(nnn) MNMokynaTenem TakXe AOJ/DKHO CHYUTATbCS yBedomsieHneM 06 OOHOCTOPOHHEM OTKase OT
NCNOSTHEHNS COOTBETCTBYIOWeEero 3akasa 1 BneYyeT HEBO3MOXHOCTb €ro UCMOSTHEHWS;

TpeboBaTb yCTpaHeHUs HenpaBoMepHbIX aencTeuin OO0 «[MepBasi TypucTUYECKas KOMMaHUs» B
OTHOLUEHWUWN €ro NepcoHasbHbIX AaHHbIX;

NPMHUMaTbL NPeayCMOTPEHHbIE 3aKOHOM Mepbl MO 3allMTe CBOUX MpPaB M 3aKOHHbIX MHTEPECOoB, B
TOM 4ucCsie Ha BO3MelleHUsl yObITKOB W (M) KOMMEHCAUMI0O MOpasibHOro Bpeda B cynebHoMm
nopsiake.

5.2 MpaBa, NpefyCMOTPeHHbIe NOAMYHKTaMWU HacToswero Pasaena Bbilwe, MOryT 6bITb OrpaHuUYeHbl B
COOTBETCTBMM C TpeboBaHUSIMU 3aKoHomdaTensCcTBa Poccun n (nnn) B cnyyasx, korga OO0 «Mepsasn
TypUCTMYeCcKasa KOMMaHuMa» ocyllecTBaseT o06paboTKy MnepcoHaflbHbIX AaHHbIX Ha MHbIX MPaBOBbIX
OCHOBaHUSAX, HEXENN cornacne cybbekTa NepcoHanbHbIX AaHHbIX.

6. Obsa3aHHoCcTM OO0 «lepBasa TypucTU4YECKas KOMNaHUA»

B cooTBeTCTBUU C TpeboBaHMAMN 3akoHa OO0 «lepBas TypucTuieckas KoMmnaHus» obs3aHa:

1) npenocTaBAsATb CyObEKTY NMEPCOHAsbHbIX AAaHHbLIX MO €ro 3anpocy UHMPOPMaLMIo, KacatloLyocs
06paboTKM ero nepcoHasbHbIX AaHHbIX, MO0 Ha 3aKOHHbLIX OCHOBAHMSX MPenoCTaBUTb OTKa3 B
TeyeHVe TpuauaTyn OHEeN C AaTbl NoJyyYeHUs 3anpoca cybbekTa nepcoHasbHbIX AaHHbIX UKW €ro
npencTaBuUTenNs;

2) no TpeboBaHMO CybbEeKTa MNepPCOHasbHbIX [AaHHbIX YTOYHATb, 6JOKMpPOBaTb WMAM yAanaTb
obpabaTbiBaeMble NepPCOHasibHbIE OaHHble, €C/M NepCcoHabHble AaHHble ABNAITCA HEMOJHbLIMYU,
yCTapeBLNMN, HETOYHbLIMU, HE3AKOHHO TMOJIYYEHHLIMU WUAN He SBASAITCA HeobxoOAMMbIMU ANA
3as8BfieHHON uenn o6paboTKM B CPOK, He nMpeBblllalWun cemn pabouynmx p[HEn co AHA
npepocTaBsieHNa CybbEKTOM MepCoHasbHbIX AaHHbIX WAW ero rnpeacTaBuUTeNIeM CBeAEeHWUN,
MoATBEPXKAAOLWNX 3TN PaKTbl;

3) BecTu XypHan yyeTa obpalieHuin cybbeKTOB MePCOHasIbHbIX OaHHbLIX, B KOTOPOM [OOJIXKHbI
hUKCMpoBaTbCA 3amnpocbl CyObEKTOB MePCOHasIbHbIX AaHHbIX Ha MOJlyYeHUEe TMepCoHaNIbHbIX
OaHHbIX, @ TakXXe haKTbl NPefoCTaB/IeHNS NePCOHaIbHbIX AaHHbIX MO 3TUM 3anpocaM;



4) yBEOOMNATb CY6'bEKTa nepcoHaNbHbIX OaHHbIX 06 06pa60TKe nepcoHaNlibHbIX OaHHbIX B TOM
CclyHae, eCqin nepcCoHasibHble OaHHble Obln nony4yeHbl He OT cy61:eKTa nepcoHa/ibHbIX OaHHbIX.
Nckno4YeHne CoCTaBnAT crieytowme ciydau:

- cybbeKkT nepcoHanbHbIX AaHHbIX yBeaoMaeH 06 ocyuiecTBneHnn obpabotkn OO0 «[Mepsas

TYypUCTNYECKasa KOMNaHUS» ero NnepcoHa bHbIX OaHHbIX;

- MepcoHasibHble faHHble noJjiydeHbl OO0 «[lepBas TypucTuyeckas KOMMaHUs» B CBA3U C

WCMNOJIHEHMEM  [OOroBopa, CTOPOHOW KoToporo Jnubo BbirogonpuobperaTenemM  uau

nopy4yuTesieM, rno KOTOPOMY fBASieTCA CyOBbeKT MepCcoHasibHbIX OAaHHbIX WX Ha OCHOBaHUU

TpeboBaHNA AEeNCTBYOLWEro 3aKOHOAaTeIbCTBa;

- MepcoHaJsibHble AaHHbIX cAeaHbl 00LLef0CTYNMHbIMU CYOBEKTOM NepCOoHaNbHbIX AaHHbIX UK

noJsly4yeHbl N3 obLefoCTYNHOro UCTOYHNKA;

- 000 «[llepBasi TypucTM4eckas KOMMaHMSA» ocyllecTBnseT o6paboTky o06e3nMyYeHHbIX

MepCcoHasibHbIX AaHHbIX ANA CTAaTUCTUYECKUX MU NHBbIX NCCefoBaTeNIbCKUX Lienen, ecam npu

3TOM He HapyLLalTCs NpaBa 1 3aKOHHbIe NHTepechl CybbeKTa NepcoHasbHbIX AaHHbIX;

- npepoctaBneHne CcybbekTy nepCoHasbHbIX AaHHbIX CBEAEHUN, COAepXXaluuxca B

yBegomsieHnn 06 o6paboTke nepCcoHasibHbIX AaHHbIX, HAPYLUAeT NpaBa N 3aKOHHbIE NHTEPECHI

TPeTbUx nuu;
5) B cny4vae focTmxkeHuns uenm o6paboTku NnepcoHanbHbIX AaHHbIX HE3aMeaIMTEIbHO NMPeKpaTuTb
06paboTKy NepCcoHasibHbIX AaHHBIX U YHUYTOXWUTb COOTBETCTBYIOLWME MepCOHasbHble AaHHble B
CPOK, He npeBbllWaLWnin TpuauaTh gHen C¢ AaTbl AOCTMKEHUA uennm obpaboTku nepcoHasbHbIX
OaHHbIX, €C/IN MHOE He NPefyCMOTPEHO AOrOBOPOM, CTOPOHOM KOTOPOro, Beirogonpuobpetatenem
WA nopyyuTesieM rno KOTOPOMY fABASEeTCA CyObeKT nepcoHasbHbIX AAaHHbLIX, UHbIM COrflalleHneMm
mexay 000 «MepBasa TypucTUYECKas KOMMaHUS» 1 Cy6beKToM NepcoHasibHbIX AaHHbLIX Mbo ecnn
000 «[llepBasi TypuCTUYECKasa KOMMaHWSA» He BMpaBe OCyLLecTBAATb 06paboTKy mepcoHasbHbIX
OaHHbIX 6e3 cornacma cybbekTa MNepCcoHasibHbIX AaHHbIX Ha OCHOBAHUAX, NPeayCMOTPEHHbIX
3aKOHOM MUK ApYruMn denepasibHbIMU 3aKOHaMU;

6) B cayyYae OT3blBa Cy6beKTOM MepCOoHalbHbIX [HaHHbIX corflacus Ha 06paboTKy cBOUX
NMepcoHaNbHbIX [aHHbIX MpPeKkpaTuTb 06paboTKy MepcoHaNbHbIX [HaHHbIX W YHUHYTOXUTb
NMepcoHaNibHbIX AaHHbIX B CPOK, HE MpEeBbIWAOWNA TPUALaTW AHEW C [aTbl MOCTYMNAeHUs
YKa3aHHOro OT3blBa, €C/IM WHOEe He npeaycMoTpeHo cornaweHvem mexay 00O «[Mepsas
TYpUCTUYECKAsl KOMMaHUA» U CyOBbEKTOM MepCoHasbHbIX  AaHHbIX. 06  YHUYTOXEHUU
nepcoHaNbHbIX AaHHbix OO0 «[MepBas TypucTUYeckasi KoMnaHus» obsizaHa yBegoMuTb cybbekTa
NepcoHasibHbIX AaHHbIX;

7) B chnyyae nocTynieHusa TpeboBaHWs cybbekTa MNepcoHasibHbIX OAHHbIX O MpPeKpaLLeHun
06paboTKN NepcoHasbHbIX AaHHbIX, MOJIyYEHHbIX B LefiX NPOABUXEHMA TOBapoB, paboT, ycayr Ha
pblHKE, HEMeIEHHO NpeKkpaTUTb 06paboTKy NepCcoHasbHbIX AaHHbIX;

8) npu cbope nepcoHanbHbIX AaHHbIX, B TOM 4Yucne nocpeactsom cetn "MHTepHeT", OO0 «[llepBas
TypucTnyeckas KommnaHusa» obecneymBaeT 3amncb, CUCTeMaTM3aLMIO, HaKOMJeHUe, XpaHeHwue,
yTo4YHeHne (obHoBNEHNE, NSMEHEHME), N3BJIEYEHME NEPCOHAlIbHLIX OaHHbIX rpakaaH Poccuinckonm
depepaumn € ucnofnb3oBaHuem 6a3 faHHbIX, HaxOOAWMUXCA Ha TeppuTopum Poccuimnckom
depepaunm.

7. 3awimMTa NepCcoHaNbHbIX AAaHHbIX

7.1 OO0 «[llepBasi TypucTuyeckass KoMrnaHusi» npu obpaboTke nepcoHasbHbIX AAHHbIX MPUHMMaeT
HeobxoAuMble MpPaBOBble, OPraHM3aLMOHHblE W TEeXHUYecKue Mepbl AN 3alUTbl NEePCOHasbHbIX
[aHHbIX OT HernpaBOMEPHOro W (UNM) HeCaHKLMOHWPOBAHHOIO AOCTYMNa K HUM, YHUYTOXEHUs,
n3MeHeHusi, ONOKMPOBaHWS, KOMUPOBAHUS, MNPeAoCTaB/IEHUS, PACNPOCTPAHEHUS MNEePCOHaJIbHbIX
JaHHbIX, @ TaKXXe OT UHbIX HEMPAaBOMEPHbIX AEACTBUA B OTHOLIEHUM NEePCOHaNbHbBIX AaHHbIX.



7.2 K TaknMm mMepaMm, B HaCTHOCTU, OTHOCATCA:

Ha3Ha4yeHWe LA, OTBETCTBEHHOIO 3a opraHmsaumnio o06paboTKM NepcoHasnbHbIX AAHHbIX, U 1A,
OTBETCTBEHHOro 3a obecrneyeHmne 6e€30MacHOCTU AAHHbIX;

pa3paboTka 1 yTBep)XAeHne NoKasbHbIX aKTOB MO Bonpocam 06paboTky 1 3alnTbl MePCOHasNbHbIX
OaHHbIX;

npuMeHeHne npaBoBbiX, OPraHM3aUuNOHHbIX N TEXHNYECKUX Mep Mo obecneyeHnio 6esonacHoOCTU
nepCcoHaNbHbIX OaHHbIX;

KOHTPOJIb 3a NpUMHNMMaeMbiIM MepaMi Mo obecneyveHnio 6ezonacHoCcTn nepcoHalJibHbIX OaHHbIX U
YPOBHEM 3aLLUNLLEHHOCTN NHPOPMALMOHHBLIX CUCTEM NepPCOHasIbHbIX AaHHbIX;

OLEeHKa Bpepna, KOTOPbIA MOXET ObiTb MPUYNHEH CyObeKkTaM MepCOoHasibHbIX OAHHbIX B CJlyyae
HapyLweHus TpeboBaHU 3aKOHOA4ATENbCTBA O NMEPCOHaIbHbIX AAHHbIX, COOTHOLLEHNE YKa3aHHOro
Bpeda u npuHuMaembix OO0 «[MepBasi TypucTMYECKas KOMMaHWs» Mep, HarpaBieHHbIX Ha
obecreyeHne  BbINOJIHEHMS  00s3aHHOCTEN, MNpPeAyCMOTPEHHbIX  3aKOHOAATEsIbCTBOM O
NepcoHasibHbIX AaHHbIX;

cobnopfeHne ycnosvn7|, NCKJTio4Yalownx HecaHKLI,VIOHI/IpOBaHHbIVI ooctyn K MaTepualibHbIM
HOCUTeNnAaM nepcoHa/ibHbIX OaHHbIX U obecneymBatomnx COXPaHHOCTb NepCoHaNIbHbIX OaHHbIX;

o3HakomneHne paboTHukos OO0 «[lepBas TypucTMYeCKas KOMMaHUA», HenocpencTBEHHO
ocywlecTBasoWmnx 06paboTKy nepcoHanbHbIX AaHHbIX, C TMOJIOXKEHUSMN 3aKOHOLAaTeNbCTBa
Poccnun o nepcoHanbHbIX AaHHbIX, B TOM Yucse ¢ TpeboBaHUAMYN K 3alMTe NepcoHabHbIX AaHHbIX,
JIOKaJIbHbIMM aKTaMu No BornpocaM o6paboTKu M 3alUTbl MEepCcoHaslbHbIX AaHHbIX, N 0By4eHune
paboTHMKOB OO0 «lepBas TypUCTUHECKAs KOMMNAaHNA».

8. Cpoku 06paboTkm (xpaHeHmna) NMNepcoHanbHbIX [LaHHBIX

8.1 Cpokun 06paboTKuM (XpaHeHNA) NepCoHaIbHbIX AaHHbIX ONpPeaenstTca ncxona ns uenen obpabortkn
MepcoHasibHbIX [OaHHbIX, B COOTBETCTBMM CO CPOKOM [OeNCTBUA [OroBopoB C cybbekTamm
MepcoHasibHbIX AaHHbIX, TpeboBaHNAMN OENCTBYIOLLEro 3aKOHOAaTeNbCTBA:

- NepCoHaJibHblE OaHHbIE 3apPerncTpmpoBaHHbIX Monb3oBaTenen XpaHATCA B Te4eHne BCero Cpoka
nencrtems YyeTHom 3anucuy Monb3oBaTtens;

- NepcoHasibHble OaHHble He3aperncTpmupoBaHHoro Mosb3oBaTens u nosiyyatens Toeapa (ecnm B
KayecTBe noJsiyyaTens ToBapa YKa3aHO MHOe JINLO) XPaHSATCS B Te4yeHue Tpex JeT C MOMeHTa
ncnosHeHus 3akasa Takoro lMNonb3oBaTens;

- NepcoHanbHble AaHHble MHbIX NuL, obpawatowmxcsa Kk 000 «MepBas TypucTUYecKas KOMAaHUs»
C 3asiBNIEHUSIMUA O MpPeAnoslaraeMoM HapyLlIeHUM WX MpaB, B TeYEeHWe BCero cpoka obpaboTku u
pPacCMOTPEHUsS COOTBETCTBYIOLIUX MPETeH3MiA U B Te4YeHue Tpex JieT C MOMEHTa 3aBeplueHus
06paboTKu 1 (MIM) paccMOTPEHMA NpeTeH3nn, ecii 3aKOHO4aTEebCTBOM He MPeayCcMOTPeH UHOM
CPOK NCKOBOW AABHOCTU AJISi COOTBETCTBYIOLLMX CMOPOB.

8.2 NepcoHanbHble faHHble, CPOK 06paboTKM (XPaHEHUS) KOTOPbLIX NCTEK, AO/KHbI ObITb YHUYTOXEHBI,
ecin  uUHoe He nMpefycMOTPeHO 3akoHopaTesnbcTBOM  Poccuiickon ®epepauumn. XpaHeHue
NnepcoHasnbHbIX AaHHbIX Mocsfe npekpaweHna wux obpaboTkn ponyckaeTcs TOSbKO Mocje UX
obesnnymBaHus.

9. MopAapoK Nony4yeHusa pa3bACHEHUW NO BonpocaM obpaboTkmu
MepcoHanbHbIX [lAHHbIX

9.1 CybbeKkTbl NMepcoHalbHbIX AaHHbIX, YbW MepcoHasbHble AaHHble obpabaTbiBatoTca OO0 «[MepBas
TYpPUCTUYECKAs KOMMaHUsA», MOTyT MOJYy4YUTb pPa3biACHEHWA Mo BornpocaM o06paboTkum CBOMX
NepCoHasNbHbIX AaHHbIX, obpaTuBwWMKCb MYHO K OO0 «[MepBas TypucTMYeCcKass KOMMaHUSA» WAKN



HanpaBMB COOTBETCTBYIOWMIA MUCbMEHHLIA 3anpoc Mo agpecy MecToHaxoXxaeHus 00O «Mepsas
TYpUCTMYECKaa KOMMaHWsA».

10. ABTOMaTu4Yecku cobupaeman nHgpopmauus

10.1 OO0 «[llepBas TypucTMyYeckas KOMMaHMSA» MOXeT cobupaTb u obpabaTbiBaTb cnepywouime
CBeLleHUs, B TOM YUCJie CBEeHUs, He ABASAIOLLNECS NePCOHasIbHbIMU AAaHHbIMU:

- uHpopmaumo o6 uHTepecax lMonb3oBaTenenm Ha CalTe Ha OCHOBE BBEAEHHbIX MOWUCKOBbIX
3anpocoB noJsib3oBaTesienn CaTa 0 peannsyemMbix U NpefnaraeMbix K Mpofa>ke TOBapoB C Lesbio
npefocTaBNeHNs akTyaslbHOW nHpopMauun Monb3oBaTensam nNpu ncrnosb3osaHun CanTa, a Takxe
obobuieHna n aHanmsa uHdoOpMauuMn, 0 TOM Kakme pasgensl CaliTa M ToBapbl MOJb3YHOTCA
Hanbonbwmm cnpocom y Monb3oBaTenen CanTa;

- UWHpopMauuto o6 wuHTepecax [Monb3oBaTenenn KoHTakT-LleHTpa Ha OCHOBE MOJyYEHHbIX
obpaweHun Monb3oBaTenen KoHTakT-LeHTpa C uUenblo npefocTtaBiNeHUs aKTyasbHOW
nHpopMmaumn lNonb3oBaTenaMm nNpu mcnonb3loBaHum KoHTakT-LleHTpa, a Takxe o6obuieHns un
aHa/n3a uHpoOpMaL MM, 0 TOM KaKue BO3MOXXHOCTU KoHTaKT-LleHTpa nosb3ylTcs Hambonblumm
cnpocoM y MNMonb3oBaTenen KoHTakT-LleHTpa;

10.2 OO0 «MepBasA TypuctTnyeckas KoMnaHua» ocyuwecTeaseT obpaboTKy uU xpaHeHMe MOMCKOBbIX
3anpocoB [llonb3oBaTenen CanTa C uenbto o0606LeHNsA, N CO34aHUSA KIMEHTCKOM CTaAaTUCTUKKM 06
nCcnosib3oBaHuMM pasaenos CanTa.

10.3 OOO «llepBasa TypucTUYeCKass KOMMaHUA» aBTOMATUYECKU rMosiydaeT HeKoTopble BUAbI
nHpopMaL M, nojsy4aemMon B npouecce B3amMoAencTsua Monb3oBaTenen ¢ CantoMm, Nepernunuckn no
3/1IeKTPOHHOM NoYTEe U T.M. Pe4yb NAET 0 TEXHOJIOrNAX U CepBUCax, Takux Kak Beb-npoTokosnsl, Cookies,
Beb-oTMeTKN, a TakXKe NPUIOKEHNA N MHCTPYMeHTbl TpeTbux nuy. Mpu 3ToM Beb-oTmeTKn, Cookies 1
Apyrme MOHUTOPUHIOBble TEXHOJOrMM He [alT BO3MOXHOCTb aBTOMaTUYeCKW noJiyvyaTb
nepcoHasbHble AaHHble. Ecnn lMonb3osBaTens Canta No CBOeMY YCMOTPEHMIO MpefocTaBfiseT CBOU
nepcoHasbHble AaHHble, Hanpumep, MpuU 3anojiHeHun ¢opMbl obpaTHOM CBA3M WAM NpU OTMpaBke
3/IEKTPOHHOI0 MUCbMa, TO TONIbKO TOrAa 3amnycKalTCs npoLueccbl aBToMaTu4yeckoro cbopa noapobHonm
nHpopMaumm ons  ypobctBa nosb3oBaHMA Beb-canTamm M (UMW) 0N COBEPLUEHCTBOBAHMWSA
B3aMMOOENCTBUSA C NOJb30BaTENSAMM.

10.4 Ecnm OOO «lepBas TypucTmyeckass KOMMAHMA» MOXET pa3yMHO COOTHECTU YKa3aHHble B
HacTosAwem Pa3pene cBeaeHUs C YYETHOM 3anmncbio KOHKPETHOro Monb3oBaTens, TO TakMe CBeaeHus
MoryT obpabaTbiBaTbCA COBMECTHO C lNepcoHanbHbIMU JJaHHBIMU U NUHOW INYHON MHGOPMaLMen Takoro
Monb3oBaTens.

11. N3meHeHusa NMonntuku. NMNpoume nosio>XKeHun

11.1 OOO «[lepBas TypucTMYeCKas KOMMaHWUA» MOXET Nepuoanvyeckn BHOCUTb U3MEHEeHUs B
HacToawyto MoNnMTUKY, B TOM 4ucne, 4Tobbl oTpaxkaTb M3MeHeHMs B obbeMe oka3biBaeMbix OO0
«MepBas TypucTuyeckass KOMNaHUA» yCayr wanM nsmeHeHus B YHKUMOHaNbHOCTM CanTa, a Takxe
n3MeHeHuns 3aKoHoOaTesNbCTBa. HoBas penakums YKa3aHHbIX BblLLE MOJSI0XKEHUN 7
KOH(MAEHUNaNbLHOCTN BCTYNaeT B CUY C MOMeHTa ee onybsnkoBaHuWs, eCciv B Hell He yKa3aH UHOM
CPOK ee BCTYnJIeHUs B cuny.



